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We received a response to an Appeal to USAC on a Funding Notification of Commitment Adjustment Letter 
dated August 6, 2013 stating: "After thorough review and investigation of al l releva nt facts, USAC has made 
its decision regarding our appea l to USAC and are denying our request and are essentia lly rescinding the 
above mentioned Funding Commitments, because it was determined tha t fund ing was provided for t he 
following ineligible items: Redundant PBX- Bogen PBX Expansion unit. 

We wou ld like to appeal this decision based on the fo llowing: 

• The Bogen PBX is not functioning as a redundant PBX rather is set up and being used in conjunction 
with the primary PBX. The term PBX as we understand is simp ly a sum tota l of all necessary 
components, w hich are not necessarily all by the same manufacturer. This is in t rue in the case of 
the Bogen PBX expansion that is utilized in conjunction with the primary PBX where voice traverses 
analog circuits, digital lines, IP networks, and many forms of wireless signa ls. The primary PBX 
provides the capability for advanced multiline te lephone instruments, IP Telephones, voicemail and 
standard and advanced telephone line interface such as PRIor SIP Trunks. For the areas of the school 
or library that require standard t elephone service (analog circui ts) such as class rooms the some 
schools selected to purchase a Bogen system. The Bogen System and the "primary" PBX are 
integrated in such a way that they are effective ly one system, station-to-station calls and calls to the 
public switched network flow freely between the two systems. 

• The cost of utilizing the two systems will typically be similar to (or lower than) the cost of adding the 
additional capacity (through end connect ions from the same manufacturer as the PBX) to the 
primary PBX. 

• Add itiona lly, w hen USAC approved the Bogen systems USAC was fully aware that the schools are 
using a Bogen system in combination with a standard PBX. During PIA USAC questioned the need of 
the Bogen but neverthe less accepted the schools explanation that t he Bogen is being used for PBX in 
the classrooms. It seems that USAC simply changed their own rules after the Bogen wa s approved 
and installed. Also the Bogen PBX expansion was also li sted as 100% eligible in the USAC Eligible 
Products Database. 
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